
AMA Code of Medical Ethics 
 
3.1.3 Audio or Visual Recording Patients for Education in Health Care 
 
Audio or visual recording of patients can be a valuable tool for educating health care professionals, but 
physicians must balance educational goals with patient privacy and confidentiality. The intended audience 
is bound by professional standards of respect for patient autonomy, privacy, and confidentiality, but 
physicians also have an obligation to ensure that content is accurate and complete and that the process and 
product of recording uphold standards of professional conduct. 
 
To safeguard patient interests in the context of recording for purposes of educating health care 
professionals, physicians should: 
 
(a) Ensure that all nonclinical personnel present during recording understand and agree to adhere to 

medical standards of privacy and confidentiality. 
 
(b) Restrict participation to patients who have decision-making capacity. Recording should not be 

permitted when the patient lacks decision-making capacity except in rare circumstances and with the 
consent of the parent, legal guardian, or authorized decision maker. 

 
(c) Inform the patient (or authorized decision maker, in the rare circumstances when recording is 

authorized for minors or patients who lack decision-making capacity): 
 

(i) about the purpose of recording, the intended audience(s), and the expected distribution; 
 
(ii) about the potential benefits and harms (such as breach of privacy or confidentiality) of 

participating; 
 
(iii) that participation is voluntary and that a decision not to participate (or to withdraw) will not affect 

the patient’s care; 
 
(iv) that the patient may withdraw consent at any time and if so, what will be done with the recording; 

 
(v) that use of the recording will be limited to those involved in health care education, unless the 

patient specifically permits use by others. 
 
(d) Ensure that the patient has had opportunity to discuss concerns before and after recording. 
 
(e) Obtain consent from a patient (or the authorized decision maker): 
 

(i) prior to recording whenever possible; 
 
(ii) before use for educational purposes when consent could not be obtained prior to recording. 
 

(f) Respect the decision of a patient to withdraw consent. 
 
(g) Seek assent from the patient for participation in addition to consent by the patient’s parent or guardian 

when participation by a minor patient is unavoidable. 
 



(h) Be aware that the act of recording may affect patient behavior during a clinical encounter and thereby 
affect the film’s educational content and value. 

 
(i) Be aware that the information contained in educational recordings should be held to the same 

protections as any other record of patient information. Recordings should be securely stored and 
properly destroyed, in keeping with ethics guidance for managing medical records. 

 
(j) Be aware that recording creates a permanent record of personal patient information and may be 

considered part of the medical record and subject to laws governing medical records. 
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